CESWL-EO (690-600a) 8 May 2002

MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT: Appointment Memorandum No. ¢,_;9 Appointment of EEO Counselors

1. The following individuals are appointed as EEO Counselors:

NAME OFFICE EFFECTIVE DATE
Bruce, Shirley CESWL-CT 28 March 2001
Buen, Romulo CESWL-EC 28 March 2001
Cannon, Michael CESWL-OP 28 March 2001
Gaines, Roderick CESWL-EC 28 March 2001
Gracey, Melannie CESWL-CW 28 March 2001
Gutierrez, Jorge CESWL-EC 28 March 2001
Harris, Thomas CESWL-RM 28 March 2001
Helton, Ron CESWL-OP 28 March 2001
Richards, Michael CESWL-TR 28 March 2001
Rideout, LaTasha CESWL-RE 28 March 2001
Storey, Carol CESWL-EO 28 March 2001
Davenport, Donna CESWL-RM 28 March 2001
Virden, David CESWL-IM 28 March 2001
Yada, Greg CESWL-EC 28 March 2001
Gilbert, Jiovanni CESWL-IM 01 March 2002
Holt, Lola CESWL-CT 01 March 2002
Rowland, Natalie CESWL-PM 01 March 2002
Parks, Robin A. CESWL-MW 01 March 2002
Jones, Terlyn R. CESWL-EO 01 March 2002

2. Authority: AR 690-600, dated 18 September 1989.
3. Purpose:

a. To informally resolve complaints of discrimination based on race, color, religion, sex
(including sexual harassment), age, national origin, and physical or mental disability.

This supersedes appointment memorandum 01-04, dated 28 Mar 2001.
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b. Advise complainants and management officials of their rights, inquire into allegation of
discrimination raised under this regulation, and attempt to facilitate resolution of discrimination
complaints at the pre-complaint stage.

¢. Keep records indicating when the aggrieved person first contacted the counselor and the
matters raised by the aggrieved person. These records will document the inquiry methods used
to reach a resolution and the result of the inquiry. Such records will provide specific facts to be
included in the counselor's written report to the EEO officer upon completion of counseling.

d. All EEO counselors must receive a minimum of 32 hours training by the activity EEO
officer and be certified by Equal Employment Opportunity Complaints and Compliance Review
Agency (EEOCCRA) prior to performing any counselor duties. Training will include
completion of the Army's basic EEO counseling course, and may be supplemented by courses
offered by the Office of Personnel Management or comparable courses, and courses in EEO and
civilian personnel management, as appropriate. All counselors are required to complete at least 8
hours of continuing counselor training annually as a means of keeping counselors informed of

developments in EEO practice, law, and guidance, as well as to enhance and develop counseling
skills.

4. Point of Contact: Tyrone Hammond, EEO Manager, (501) 324-5534.
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